Technical Questionnaire
	Name of the tenderer(s):




	AW1
	Coverage of the functionalities for the required modules


	Functionalities of the module for the control of documents
	
	Explanation if needed

	Management of all Document Types / Formats
	Yes: (   No: (
	

	Review (with review cycle management & feedback)
	Yes: (   No: (
	

	Change History
	Yes: (   No: (
	

	Access Control (based on user authorisation level)
	Yes: (   No: (
	

	Formal Document Approval
	Yes: (   No: (
	

	Change Request Management
	Yes: (   No: (
	

	Customizable Meta-Data
	Yes: (   No: (
	

	Revision Management & Version Control
	Yes: (   No: (
	

	Revision Numbering
	Yes: (   No: (
	

	Change Notification to End Users
	Yes: (   No: (
	

	Archiving & Management of Obsolete Documents
	Yes: (   No: (
	

	Predefined Review / Approval Workflows (based on pre-determined criteria)
	Yes: (   No: (
	

	E-Mail (or other) Alerts triggered when a document’s review is due
	Yes: (   No: (
	

	Serial and Parallel Review / Approval Workflows
	Yes: (   No: (
	

	Version Roll-back Feature
	Yes: (   No: (
	

	Automatic Document Publication upon Approval (HTML / PDF?)
	Yes: (   No: (
	

	Management of (Scanned) Documents of External Origin
	Yes: (   No: (
	

	Document Linkage: the facility to show that changes to one document may necessitate changes to others
	Yes: (   No: (
	

	Forum / Bulletin-Board area for document discussion / collaboration
	Yes: (   No: (
	


	Functionalities of the module for the nonconformity management (CAs & PAs)
	
	Explanation if needed

	Availability of NC Logging functionality for all staff members
	Yes: (   No: (
	

	Corrective & Preventive Action Management
	Yes: (   No: (
	

	Formal Approval & Closure
	Yes: (   No: (
	

	Assignment of Responsibilities
	Yes: (   No: (
	

	Assignment of Severity
	Yes: (   No: (
	

	Root Cause Analysis Facility
	Yes: (   No: (
	

	Record of Actions Taken
	Yes: (   No: (
	

	Ability to link NCs to Audits (to enable Audit Closure)
	Yes: (   No: (
	

	Closure Due Date Reminders
	Yes: (   No: (
	

	Detailed Nonconformity Logging
	Yes: (   No: (
	

	Integration with Audit Management Tool
	Yes: (   No: (
	

	Statistical Analysis & Reporting
	Yes: (   No: (
	

	Customisable Reports
	Yes: (   No: (
	

	Ability to specify Mandatory Fields on Data Entry Forms
	Yes: (   No: (
	

	Measure of Effectiveness of Corrective Actions
	Yes: (   No: (
	


	Functionalities of the module for  Internal Auditing
	
	Explanation if needed

	Audit Planning & Scheduling
	Yes: (   No: (
	

	Audit Due Date Reminders
	Yes: (   No: (
	

	Definition of Responsibilities
	Yes: (   No: (
	

	Allocation of Resources
	Yes: (   No: (
	

	Management of Audit Reports (& other Audit Records)
	Yes: (   No: (
	

	Assignment and Management of Corrections, Root Cause Analysis, Corrective Actions and Preventive Actions
	Yes: (   No: (
	

	Ability to link Audits to Processes
	Yes: (   No: (
	

	Ability to link Audits to Corrective and Preventive Actions
	Yes: (   No: (
	

	Ability to satisfy relevant ISO 9001 and ISO 27001 Clauses
	Yes: (   No: (
	

	Definition of Audit Scope
	Yes: (   No: (
	

	Management of Audit Scripts / Checklists
	Yes: (   No: (
	

	Integration with Nonconformity Management Tool
	Yes: (   No: (
	

	Statistics & Reporting with Customisable Reports
	Yes: (   No: (
	

	Ability to specify Mandatory Fields on Data Entry Forms
	Yes: (   No: (
	

	User-defined Audit Calendars
	Yes: (   No: (
	

	Differentiation between 1st, 2nd and 3rd Party Audits
	Yes: (   No: (
	

	User defined Auditor Pre-requisites (eg: knowledge of Prince II)
	Yes: (   No: (
	

	Export audit scheduling information to Microsoft Outlook
	Yes: (   No: (
	


	AW2
	Ease of use, quality of distance training and  quality of distance support services for users


	Describe here what kind of assistance you provide for the installation & configuration, the type of trainings which are proposed, and the other support services you offer (The ease of use will be assessed based on the free trial which must be provided), with in particular a precise description of the help provided for the initial phase and the production phase (On-Line Help Facility, Printed User Documentation, Telephone and E-Mail Technical Support etc…)




	AW3
	Level of security and business continuity


	Describe here the security measures, business continuity measures, and disaster recovery measures taken to protect the information detained in the tenderer’s premises


	Describe here the proposed method to link with ECHA systems, and of the security measures proposed to avoid unauthorised access from intruders 




Compulsory information to provide on security measures

	Security 
	

	Is the service provided certified under ISO 27001 or equivalent
	Yes: (   No: (
If not certified ISO 27001, is there an alternative certification and which one:



	Existence of tiered access levels
	Yes: (   No: (



	AW4
	Reliability (measured by the proposed availability), bandwith guaranteed and speed of access


	Guarantee meantime to repair and description of compensations for the customer in case of non-conformity
	

	Guaranteed system availability 
	


	Other elements concerning reliability




	AW5
	Level of integration with ECHA systems


Describe how your product can be integrated with ECHA systems, with in particular the following elements:
	Account management

· Method proposed to synchronise user data from current ECHA systems (Primarily: Employee Names, Departments & Job Titles)

· How are the rights going to be managed? Possible integration with Identity Management/Microsoft CRM




	SharePoint

Integration with SharePoint in order to publish IQMS documents on ECHA’s Internet which is based on SharePoint




	Documentum

Possibility to integrate with workflow mechanisms provided by Documentum?

Possibility to inherit retention policies for specific document types from a Documentum repository




	ECHA’s Outlook E-Mail and Calendar 

Level of Integration with ECHA’s Outlook E-Mail and Calendar systems (for workflow, reminders, actions, alerts, acceptance, approval)




	Visual Identity

Possibility to produce document in conformity with ECHA’s Visual Identity (at least using the logo and the fonts required)




	AW6
	Existence of ISO 9001 certification or equivalent quality standard


Are you ISO 9001 certified?   Yes:    (          No:(
Have you another certification and which one:  

(Join a copy of the certificates)

	AW7
	Functionalities of a Process Modelling Tool interfaced with the other modules included in the offer (IF PROPOSED)


	For process modelling (if presented)
	
	Explanation if needed

	Multi-Level Drill-down capabilities
	Yes: (   No: (
	

	Hyperlinking to specific areas on map or to other URLs
	Yes: (   No: (
	

	Document attachment capabilities for all common document types
	Yes: (   No: (
	

	Access Control (based on user authorisation level)
	Yes: (   No: (
	

	Document Review (with review cycle management & feedback)
	Yes: (   No: (
	

	Change Request Management (with full review and approval cycle)
	Yes: (   No: (
	

	Formal Document Approval
	Yes: (   No: (
	

	Revision Management & Version Control
	Yes: (   No: (
	

	Change Notification to End Users
	Yes: (   No: (
	

	Change History (with Date/Time stamp per map)
	Yes: (   No: (
	

	Document publication in PDF
	Yes: (   No: (
	

	Document Publication  in HTML 
	Yes: (   No: (
	

	Resource Management (Names, Costs, Utilisation)
	Yes: (   No: (
	

	Revision Due Date Reminders
	Yes: (   No: (
	

	Documentum Process Builder Compatibility (allowing maps to be exported to Process Builder)
	Yes: (   No: (
	

	Version Roll-back Feature
	Yes: (   No: (
	

	BPMN Compliant
	Yes: (   No: (
	


	Is there anything you would like to add?




Please attach the technical documentation on the product, if relevant.

