Technical Requirement Certificate: (to be filled by the tenderer)

	The proposed service includes the Control of documents in conformity with ISO 9001 (Requirement 1)
	Yes: (         No: (

	The proposed service includes Non-conformity (NC)  management, with Corrective Actions (CA) and Preventive Actions (PA) management (Requirement 2)
	Yes: (         No: (

	The proposed service includes Internal auditing (Requirement 3)
	Yes: (         No: (

	The service is fully hosted by the supplier, and there will be a minimal need for software installation at ECHA (client certificates for secure connections possible) (Requirement 4)
	Yes: (         No: (

	The Supplier is complying with the European Union legislation concerning data protection, access to documents and information, and protection of intellectual property (Requirement 5)
	Yes: (         No: (

	There must be an easy way to give access to the relevant quality documentation from ECHA applications (such as a web link) (Requirement 6)
	Yes: (         No: (

	The supplier will be able to provide quarterly a copy of ECHA’s data held by the supplier to the Agency, in a structured format compatible with MS Office applications (Requirement 7)
	Yes: (         No: (


Signature:

