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Today I will be covering… 

• Website – where to find information 

• Guidance and Practical Guide – A practical 
help to understand the regulation! 

• Submissions and Manuals – planning a better 
service 

• ECHA Helpdesk – One year (and six months) 
after entry into operation 

• Communicating – Stay tuned 
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Mapping a jungle 
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Guidance and Practical Guide 



9 

Send us your feedbacks on guidance using the form: 
https://comments.echa.europa.eu/comments_cms/FeedbackGuidance.aspx  

https://comments.echa.europa.eu/comments_cms/FeedbackGuidance.aspx
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• approval of active 
substance  

• Article 95: list of active 
substances and suppliers 

• technical equivalence 

• national authorisation 

• mutual recognition 

• renewal of national 
authorisation and 
authorisations subject to 
mutual recognition 

• Union authorisation 

 

• simplified authorisation 

• changes of biocidal 
products 

• data sharing 

• appeals  

From October 2014: 

• renewal of approval of 
active substance 

• review of an approval of 
active substance 

• research and development 

 

Practical Guide Chapters 
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IT support 
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IT support 

 

 

 

@ ECHA > Support > Dossier Submission Tools > R4BP 3 
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• Before submission, check our website: 

• Dedicated web page for each process 

• Biocides Submission Manuals 

• Supporting documents 

• During the submission: 

• Biocides Submission Manuals            with R4BP 
3.2 

• Choose the correct application type and wizard 

• Follow the wizard  

• Use the correct supporting document(s) 

 

 

Submission 
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Submission manuals 
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Post submission  
 

• After submission, check R4BP 3 

• For messages regarding Business Rules, 
Invoicing and Evaluation 

• Payment by the due date – risk of rejection of 
the applications 

 

• Monitor your application progress (event history,   
messages, tasks) 

 

• Email notification system          with R4BP 3.2 
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Helpdesk - To keep in mind… 

• For companies, especially SMEs, the complexity 
of the BPR is the major challenge 

 

• Furthermore, new legal requirements are also 
included in the implementing legislation that 
the Commission has been adopting 
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Helpdesk - To keep in mind… 

• Adding to this, the speed of change of the 
provisions (amending regulations, changes of 
interpretation) increases uncertainty 

 

• It is therefore difficult for companies to rely on 
their existing knowledge 
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ECHA Helpdesk after 18 months 
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I’m waiting…!!!  

• Nobody likes to wait… 

• …therefore all questions are assessed by the 
helpdesk upon arrival and prioritised where 
possible 

• Multi-expert questions take more time 

• In many cases (87% in last quarter), a company 
will receive a final reply to their questions before 
15 days have passed 
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I’m waiting…!!!  

• If providing the final reply takes more than 15 
days, you will get an update about the status and 
reasons for the delay  
 

• Through the HelpNet, ECHA is in touch with the 
national helpdesks and Commission to solve our 
common doubts… 
… this, sometimes requires time 
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News alert 

17037 subscribers 

Communicating 
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Subscribe to our news at 
echa.europa.eu/subscribe 

17037 subscribers 
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Subscribe to our news at 
echa.europa.eu/subscribe 



24 

Sent to our 79 accredited 
stakeholder organisations 

bimonthly 
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Tips and take home messages 
 

• First consult our website, webinars, Q&A and 
guidance 

 

• Contact the helpdesks well in advance of a legal 
deadline  

 

• Contact first the national helpdesk* and afterwards, 
if needed, the ECHA Helpdesk 
 

 

 

 
 
*http://echa.europa.eu/support/helpdesks/national-helpdesks/list-of-national-helpdesks 
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Tips and take home messages 

• Try to avoid multiple questions or domino 
questions 

 

• We try to reach you, make yourself reachable 



Thank you 

 

 

 

Subscribe to our news at 
echa.europa.eu/subscribe 

 

Follow us on Twitter 

@EU_ECHA 

 

Follow us on Facebook 

Facebook.com/EUECHA 

 

valerio.spinosi@echa.europa.eu 


