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	Annex 5.9  -  
Evidence for selection criterion 2.3 
(Project & Services Capacity: Application Management)


Reference 1
	Service name / identifier

	(please fill)

	Customer name

	(please fill)

	Customer contact name

	(please fill)

	Customer contact telephone number

	(please fill)

	Customer contact e-mail address

	(please fill)

	Service duration (years/months):  (corresponding to the calendar duration of the service)

	(please fill)

	Start date:

	(please fill)

	End date:

	(please fill)

	Service value (€)

Corresponding to the value of work undertaken by the Candidate of IT services similar in scope, nature and complexity to the type of services covered by this procedure, as described in section 4.3 'Application Management services' of the Specifications (Phase 1) of this procurement procedure. This value shall not include hardware and Third Party software licence costs.

	(please fill)

	Scope of the services

Please provide a description that includes amongst other things:

· information regarding the nature of the service and the objectives.

· information regarding the technology used. 

· an overview of processes and governance used to perform this work

· a brief description of why you consider the work you performed to be similar in scope, nature and complexity to the type of services covered by this procedure, as described in section 4.3 'Application Management services' of the Specifications (Phase 1) of this procurement procedure.

	(please fill)


Reference 2
(Please repeat the Reference table as many times as is required)
